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STATE PLAN UNDER TITLE XIX OF THE SOCIAL SECURITY ACT

State/Territory: Pennsylvania
ELIGIBILITY CONDITIONS AND REQUIREMENTS

Process for the Investigation of Allegations of Resident Neglect and Abuse and
Misappropriation of Resident Property

At interview, a signed statement is obtained. If no interview is conducted, the
accused aide may submit written statement if desired. Refusal to interview is documented
and report 1s forwarded with or without statement to the Nurse Aide Registry for action.

Allegations of abuse, neglect or misappropriation of personal property by persons
other than a nurse aide are investigated in accordance with established procedures. A
substantiated finding of abuse, neglect or misappropriation of resident property against
a licensed person is reported to the appropriate state licensing board so the board can take
appropriate action. The State Board of Licensing hearing process does afford all required
due process rights.

A substanuated allegation of abuse or misappropriation of resident property
against an individual who is not a licensed person or a nurse aide on the Pennsylvania
Nurse Aide Registry is reported to the local police department. Due process in these cases
1s provided by the state court system.
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Process for the Invesugation of Allegations of Resident Neglect and Abuse and
Misappropriation of Resident Property

\ facthity s required to report in writing to the Division of Nursing Care Factlities
any complaint of abuse whether or not confirmed; to conduct an investigation and submit
a written report to the Division through the local Field Office.  Facilities are also
encouraged o notfy their Field Offices by telephone when physical abuse occurs or is
alleged. Upon receipt of a telephone call or facility's investigation report. the Field Office
supervisor makes a determination as to how to proceed with the investigation based on the

nature of the allegaton and established priorities.

Allegations of neglect, abuse and/or misappropriation of resident personal property
by a nurse aide are investigated in accordance with established procedures. A facility that
has a suspected incident of abuse. neglect and/or misappropriation of resident property
by a nurse aide. is required to submit a report o the local Nursing Care Facilities Field
Office. The report must be on the Division of Nursing Care Facilities specified form. Upon
receipt in the Field Office an administrative review of the report is made to ensure that
necessary information is available and o determine if an on site visit is necessary.

[f upon on site investigation or review of the report filed by the facility it is
determined that there is no signed statement from the accused aide. the Field Office will
contact the aide by telephone and/or letter for an interview.

The Division of Nursing Care Facilities makes every attempt to meet with the
accused nurse aide at the tme of the inital investigation. In all cases the nurse aide is
provided due process at a formal hearing which the nurse aide may request when he/she

responds to an order-toshow cause.
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State Plan Under Title XIX Of The Social Security Act

State/ Terrtory: Pennsylvania
ELIGIBILITY CONDITIONS AND REQUIREMENTS

Process for the Investigation of Allegations of Restdent Neglect
and Abuse and Misappropriaton of Restdent Property

The State has in effect the following process for the receipt and amely review and
investgation of allegations of neglect and abuse and misappropriation of resident property
by a nurse aide or a resident in a nursing facility or by another individual used by the

facility i providing services to such a resident.

The Division of Nursing Care Factlites has developed separate procedures for the
investigation of general complaints and for the investigation of allegations of abuse. neglect
and/or misappropriation of residents personal property by nurse aides.

Allegatuons by telephone or correspondence are received at the Diviston of Nursing
Care Facithties Field Office or Headquarters. Allegations received at Headquarters level.
including referrals from other agencies or government representatives. are forwarded to the
respective field office within 2448 hours. A cover memo is used by Headquarters when

forwarding any allegations.

A standardized intake form is used by both Headquarters and Field Offices for all
allegations made by telephone. The Field Office supervisor reviews the correspondence or
intake form. determines the priority level of the allegation(s; and initiates the investigation
tn aceordance with established complaint procedures. The complainant is notified by letter

that an mvesugation will be forthcoming.

TN No, 9212 Approval Date Effective Date: 04/01/92

Supt'rsvdus VJU‘ ‘ g Tg%

TN No. NEW HCFA ID:



